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Protea College was founded in 2015, with the 
goal of becoming a leader in the Vocational 
Education and Training (VET) industry. For us, 
this means making sure our students have 
the best training experience possible. We 
hire trainers that are not just experienced 
and qualified, but caring and motivated to 
go the extra mile for their students. We use 
highquality training resources that engage 
our student and help them to enjoy studying, 
whether online or on campus. And we offer 
extra-curricular activites, both social and 
learning-related, to provide students with an 
excellent experience beyond the classroom.

We hope you will join the almost 1000 
students from around the world that already 
study with Protea College.

Jack Murray - Academic Director

Welcome
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Why choose Protea College?

•  Two great locations: in the middle of Brisbane and  
at the heart of the Sunshine Coast

• Experienced trainers who care about their students

• Support from dedicated staff

• High-quality physical and digital learning materials

• Flexible payment plans and funded training

• Fun social activities

• Excellent accommodation options
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Where did our name come from?
There are many 
varieties of the Protea 
flower, all with their 
own shapes and 
forms. The Protea 
symbolises diversity, 
courage and strength, 
and gets its name 
from the Greek god 
Proteus - a sea god 
who had the power to 
know all things past, 
present and future 
and who could change 
his shape at will.

Our vision is for all of 
our students to be as 
diverse, courageous 
and adaptable as 
Proteus himself.
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About Brisbane

Brisbane is Australia’s 3rd largest city 
and the capital of Queensland, with a 
population of around 2 million people.

It’s just one hour away from the 
beautiful beaches of the Gold and 
Sunshine Coasts, and is also close to the 
mountains and bush of the hinterland.

Queensland has some of the best 
weather in the world, with warm winters 
and an amazing 283 days of sunshine 
each year.

Safe, diverse, sunny and exciting, there’s 
no better place to live than Australia’s 
‘New World City’!
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Top 5 things 
to do in  Brisbane

Southbank Stroll: Just over the river from 
the CBD, Southbank is home to some of 
Brisbane’s best restaurants and bars, as well 
as beautiful parklands and an artificial beach.1

Koala Cuddles: Set amongst beautiful, 
natural Aussie bush surroundings, Lone 
Pine Koala Sanctuary allows you to get up 
close and personal with Australia’s favourite 
cuddly creatures.

Story Bridge Climb: See the city like you’ve never 
seen it before from the top of one Brisbane’s 
most distinctive landmarks. This is one of only 
three bridge climbs in the world.

Moreton Island Magic: Some of the 
best white-sand beaches in world 
can be found on this protected 
island, which is right on Brisbane’s 
doorstep.

City Exploration: Brisbane’s CityCycle bikes 
and iconic City Cat catamaran ferries are 
a great way to get around and explore the 
riverside suburbs of Brisbane

2

3

4
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Protea College is located in the centre of Brisbane. We’re 
just minutes away from Queen Street Mall, beautiful parks 
and gardens, theatres, cinemas, and many of Brisbane’s best 
restaurants, coffee shops and bars.

Our central location also makes it easy to get to and from 
campus. We’re just seconds from Central Station and dozens 
of bus stops. The campus itself is clean and modern. Our 
connected classrooms are equipped with projectors and 
screens for engaging lessons. Students can use our fast, free 
wi-fi and student lounge with computers and library to study 
or relax between classes, or eat and drink in our well-equipped 
kitchen area, complete with coffee machine.

Our Campus
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About The Sunshine Coast

Located about an hour’s drive north 
of Brisbane, the Sunshine Coast spans 
about 60km of beautiful coastline and 
hinterland, and is home to some 300,000 
people.

The Sunshine Coast’s amazing bush and 
beach scenery, coupled with its fantastic 
food, climate, and friendly people make 
it popular destination for international 
and domestic tourists. Each year over 
3 million people from around Australia 
and the world visit the Sunshine Coast.

But there’s more to the Coast than 
just tourism - with a brand new 
hospital just opened and a high-tech 
CBD being built, the Sunshine Coast 
is poised to become a hub for health 
and- knowledge-industry businesses, 
worthy of its new nickname of ‘Silicon 
Beach’. 

Whether you want a place to study and 
holiday, or a place to pursue a career 
after your courses end, the Sunshine 
Coast is an ideal destination.
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Top 5 things to do on  
The Sunshine Coast

Get up early to climb Mount Coolum, and bask 
in breathtaking views of the coast.1

Visit Australia Zoo to see and learn about 
some of Australia’s most amazing wildlife.

Take a walk through the beautiful Noosa National 
Park - see if you can spot a koala!

Learn to surf at one of the Coast’s 
many beautiful beaches,

Take trip through the beautiful towns of the Sunshine 
Coast Hinterland - explore the markets and specialist 
shops of Montville, Maleny, Mapleton and more.

2

3

4

5

The Sunshine Coast is one of Australia’s most popular holiday destinations, and 
there are almost endless things to do, but here are some of our favourites:



Our Sunshine Coast campus is located in the thriving 
entertainment precinct of Ocean Street, Maroochydore. You are 
just minutes away from everything: take a study break at the 
beautiful beaches nearby, or grab a coffee from one of the many 
bustling cafes, restaurants and coffee shops just downstairs on 
Ocean Street. If you need some retail therapy, Sunshine Plaza is 
just across the road. Finally, getting to and from class is easy, as the 
Maroochydore Bus Station is just a few minutes walk away. 

The campus itself is vibrant and energising - filled with natural light, 
beautiful artwork, and space to both chill out and study, using our 
campus-wide free wifi and student computers. It’ll feel like you’re 
studying at the beach!

Our Campus
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They are all highly experienced in their relevant 
fields (whether that is working in medical 
administration as the Clinical Services Director of 
a private hospital, teaching English to students 
of all levels in and out of Australia, or managing 
large and complex projects like the construction 
of the Sydney Olympic Stadium and are 
motivated by a desire to pass on their knowledge 
and skills to their students. 

Protea College’s trainers seek to put their 
students first in all that they do and deliver first-
class training.

Protea College’s dedicated, acring 
and experienced trainers are  
one of the keys to its success

Our Team
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GENERAL ENGLISH
(CRICOS: 093564E)

- About this course -
Develop your general English abilities and 
learn the skills required to participate 
effectively in a variety of social and business 
situations.

- What you’ll learn -
-   How to provide personal details
-   How to participate in conversations
-  Telephone skills
-   How to complete simple forms
-   How to navigate simple transactions
-   Reading and understanding news 

articles

- Details -
Duration: 2 - 36 weeks
Entry Requirements:
-  Age: 18+
-  Education: N/A
-  English: Placement Test
Delivery: On Campus
Intake Dates: Every Monday
Campus: Brisbane, Sunshine Coast

IELTS PREPARATION
(CRICOS: 088658G)

- About this course -
This course prepares students for the IELTS 
test. Learn about the test itself and how to 
get the best score possible!

- What you’ll learn -
-  The history of the IELTS test
-   The structure of the IELTS tests
-  Reading skills for IELTS
-  Writing skills for IELTS
-  Listening skills for IELTS
-  Speaking skills for IELTS

- Details -
Duration: 2 - 24 weeks
Entry Requirements:
-  Age: 18+
-  Education: N/A
-  English: IELTS 5.5+
Delivery: On Campus
Intake Dates: Every Monday
Campus: Brisbane

OUR COURSES 
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CERTIFICATE III  
IN RETAIL
(SIR30216)

(CRICOS: N/A)

- About this course -
This course teaches the skills and knowledge 
needed to work effectively in retail envi-
ronments, such as customer service, and 
merchandising.

- Units -
-  SIRXCEG001 Engage the customer
-   SIRXCEG002 Assist with customer 

difficulties
-   SIRXCEG003 Build customer 

relationships and loyalty
-   SIRXCOM002 Work effectively in a team
-   SIRXIND001 Work effectively in a service 

environment
-   SIRXRSK001 Identify and respond to 

security risks
-   SIRXSLS001 Sell to the retail customer
-   SIRWHS002 Contribute to workplace 

health and safety
-   SIRRRTF001 Balance and secure point of 

sale terminal
-   SIRRINV001 Receive and handle retail 

stock
-   BSBDIV301 Work effectively with 

diversity
-   SIRXIND003 Organise personal work 

requirements
-   SIRXIND002 Organise and maintain the 

store environment

- Details -
Duration: 24 weeks
Entry Requirements:
-  Age: 16+
-  Education: Year 10
-  English: IELTS 4.5
Delivery: Traineeship*; Online*
Intake Dates: Every Monday
*Domestic students only

CERTIFICATE III  
IN HOSPITALITY

(SIT30616)
(CRICOS: N/A)

- About this course -
This course teaches the skills and knowledge 
needed to work effectively in a variety of 
hospitality environments.

- Units -
-   BSBWOR203 Work effectively with others
-   SITHIND002 Source and use information 

on the hospitality industry
-   SITHIND004 Work effectively in 

hospitality service
-   SITXCCS006 Provide service to customers
-   SITXCOM002 Show social and cultural 

sensitivity
-  SITXHRM001 Coach others in job skills
-   SITXWHS001 Participate in safe work 

practices
-   SITXFSA001 Use hygienic practices for 

food safety
-   SITXFSA002 Participate in safe food 

handling practices
-   SITHKOP001 Clean kitchen premises and 

equipment
-   SITHFAB016 Provide advice on food
-   SITXFIN001 Process financial transactions
-  SITXINV001 Receive and store stock
-   SITXINV002 Maintain quality of 

perishable items
-   SITHFAB005 Prepare and serve espresso 

coffee

- Details -
Duration: 24 weeks
Entry Requirements:
- Age: 16+
- Education: Year 10
- English: IELTS 4.5
Delivery: Traineeship*; Blended*
Intake Dates: Every Monday
*Domestic students only
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CERTIFICATE III IN BUSINESS
ADMINISTRATION (MEDICAL)

(BSB31115)
(CRICOS: N/A)

- About this course -
This course teaches the skills and knowledge 
needed to provide administrative support 
to medical professionals in a variety of 
healthcare contexts.

- Units -
-   BSBADM307 Organise schedules
-   BSBITU307 Develop keyboarding speed 

and accuracy
-   BSBWHS201 Contribute to health and 

safety of self and others
-   BSBCUS301 Deliver and monitor a 

service to customers
-   BSBDIV301 Work effectively with 

diversity
-  BSBITU304 Produce spreadsheets
-   BSBITU303 Design and produce text 

documents
-  BSBWRT301 Write simple documents
-   BSBMED301 Interpret and apply medical 

terminology appropriately
-   BSBMED302 Prepare and process 

medical accounts
-  BSBMED303 Maintain patient records
-   BSBMED305 Apply the principles of 

confidentiality, privacy and security 
within the medical environment

-   BSBMED401 Manage patient record 
keeping system

- Details -
Duration: 24 weeks
Entry Requirements:
- Age: 18+
- Education: Year 10
- English: IELTS 4.5
Delivery: Blended*; Online*
Intake Dates: Every Monday
*Domestic students only

CERTIFICATE III IN BUSINESS
ADMINISTRATION (LEGAL)

(BSB31015)
(CRICOS: N/A)

- About this course -
This course teaches the skills and knowledge 
needed to provide administrative support to 
legal practitioners in a variety of contexts.

- Units -
-   BSBADM307 Organise schedules
-   BSBITU307 Develop keyboarding speed 

and accuracy
-   BSBWHS201 Contribute to health and 

safety of self and others
-   BSBCUS301 Deliver and monitor a 

service to customers
-   BSBDIV301 Work effectively with 

diversity
-  BSBITU304 Produce spreadsheets
-   BSBITU303 Design and produce text 

documents
- BSBWRT301 Write simple documents
-    BSBLEG301 Apply knowledge of the legal 

system to complete tasks
-   BSBLEG302 Carry out search of the 

public record
-  BSBLEG303 Deliver court documentation
-   BSBLEG304 Apply the principles of 

confidentiality and security within the 
legal environment

-   BSBLEG305 Use legal terminology in 
order to carry out tasks

- Details -
Duration: 24 weeks
Entry Requirements:
- Age: 18+
- Education: Year 10
- English: IELTS 4.5
Delivery: Blended*; Online*
Intake Dates: Every Monday
*Domestic students only
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CERTIFICATE III IN BUSINESS
ADMINISTRATION 

(BSB30415)
(CRICOS: 088659G)

- About this course -
This course teaches the skills and knowledge 
needed to support professional colleagues 
and keep and modern office running 
smoothly and efficiently.

- Units -
-  BSBADM307 Organise schedules
-   BSBITU307 Develop keyboarding speed 

and accuracy
-   BSBWHS201 Contribute to health and 

safety of self and others
-   BSBCUS301 Deliver and monitor a 

service to customers
-   BSBDIV301 Work effectively with 

diversity
-  BSBITU304 Produce spreadsheets
-   BSBITU302 Create electronic 

presentations
-    BSBITU306 Design and produce business 

documents
-   BSBITU303 Design and produce text 

documents
-  BSBWRT301 Write simple documents
-  BSBFIA301 Maintain financial records
-   BSBFIA303 Process accounts payable 

and receivable
-  BSBFIA304 Maintain a general ledger

- Details -
Duration: 12 weeks
Entry Requirements:
- Age: 18+
- Education: Year 10
- English: IELTS 4.5
Delivery: On Campus; Online (Domestic)
Intake Dates: Every Monday
Campus: Brisbane

CERTIFICATE IV IN SMALL 
BUSINESS MANAGEMENT 

(BSB42515)
(CRICOS: 096164G)

- About this course -
This course teaches the skills and knowledge 
required to manage a small business, or a 
smaller department within a larger business. 
Learn to plan and manage finances, 
marketing, and staff.

- Units -
-    BSBSMB404 Undertake small business 

planning
-   BSBSMB406 Manage small business 

finances
-   BSBSMB413 Design a digital action plan 

for small business
-   BSBSMB415 Refine and strengthen a 

small business
-   BSBREL402 Build client relationships 

and business networks
-   BSBSMB402 Plan small business 

finances
-  BSBSMB403 Market the small business
-   BSBSMB405 Monitor and manage small 

business operations
-   BSBSMB407 Manage a small team
-   BSBSMB414 Time management for 

small business

- Details -
Duration: 28 weeks
Entry Requirements:
- Age: 18+
- Education: Year 12
- English: IELTS 5.5
Delivery: On Campus; Online (Domestic)
Intake Dates: Every six weeks
Campus: Brisbane
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CERTIFICATE IV IN PROJECT
MANAGEMENT PRACTICE

(BSB41515)
(CRICOS: 096163J)

- About this course -
This course teaches the skills and knowledge 
needed to work effectively as part of a 
project team, and to apply a variety of 
project management techniques.

- Units -
-   BSBPMG409 Apply project scope 

management techniques
-   BSBPMG410 Apply project time 

management techniques
-   BSBPMG411 Apply project quality 

management techniques
-   BSBPMG412 Apply project cost 

management techniques
-   BSBPMG413 Apply project human 

resources management approaches
-   BSBPMG414 Apply project information 

management and communication 
techniques

-   BSBPMG415 Apply project risk 
management techniques

-   BSBPMG416 Apply project procurement 
procedures

-   BSBPMG418 Apply project stakeholder 
engagement techniques

- Details -
Duration: 28 weeks
Entry Requirements:
- Age: 18+
- Education: Year 12
- English: IELTS 5.5
Delivery: On Campus; Online (Domestic)
Intake Dates: Every six weeks
Campus: Brisbane, Sunshine Coast

DIPLOMA OF PROJECT  
MANAGEMENT

(BSB51415)
(CRICOS: 088743M)

- About this course -
This course teaches the skills and knowledge 
needed to lead and manage projects across 
a range of industries. Students learn how to 
manage all stages of the project life cycle 
from initiation to closure.

- Units -
-  BSBPMG511 Manage project scope
-  BSBPMG512 Manage project time
-  BSBPMG513 Manage project quality
-  BSBPMG514 Manage project cost
-   BSBPMG515 Manage project human 

resources
-   BSBPMG516 Manage project 

information and communication
-  BSBPMG517 Manage project risk
-   BSBPMG518 Manage project 

procurement
-   BSBPMG519 Manage project 

stakeholder engagement
-  BSBPMG520 Manage project governance
-  BSBPMG521 Manage project integration
-   BSBMGT516 Facilitate continuous 

improvement

- Details -
Duration: 38/52 weeks
Entry Requirements:
- Age: 18+
- Education: Year 12
- English: IELTS 5.5
Delivery: On Campus; Online (Domestic)
Intake Dates: Every six weeks
Campus: Brisbane, Sunshine Coast
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DIPLOMA OF HUMAN  
RESOURCES MANAGEMENT

(BSB50615)
(CRICOS: 088742A)

- About this course -
This course teaches the skills and know-
ledge needed to effectively manage an 
organisation’s most important resource: its 
people.

- Units -
-   BSBHRM501 Manage human resource 

services
-   BSBHRM505 Manage remuneration and 

employee benefites
-   BSBHRM506 Manage recruitment, 

selection and induction processes
-   BSBHRM507 Manage separation or 

termination
-   BSBHRM512 Develop and manage 

performance management processes
-   BSBHRM513 Manage workforce 

planning
-  BSBWRK510 Manage employee relations
-  BSBPMG522 Undertake project work
-   BSBWHS401 Implement and monitor 

WHS policies, procedures and programs 
to meet legislative requirements

- Details -
Duration: 24 weeks
Entry Requirements:
- Age: 18+
- Education: Year 12
- English: IELTS 5.5
Delivery: On Campus; Online (Domestic)
Intake Dates: Every six weeks
Campus: Brisbane

DIPLOMA OF BUSINESS  
ADMINISTRATION

(BSB50415)
(CRICOS: 088744K)

- About this course -
This course teaches the skills and knowledge 
administrative managers need to plan, carry 
out and evaluate their own work and the 
work of the teams they lead.

- Units -
-  BSBADM502 Manage meetings
-   BSBADM503 Plan and manage 

conferences
-   BSBADM504 Plan and implement 

administrative systems
-   BSBADM506 Manage business 

document design and development
-   BSBMGT502 Manage people 

performance
-  BSBWRK510 Manage employee relations
-  BSBPMG522 Undertake project work
-   BSBWHS401 Implement and monitor 

WHS policies, procedures and programs 
to meet legislative requirements

- Details -
Duration: 24 weeks
Entry Requirements:
- Age: 18+
- Education: Year 12
- English: IELTS 5.5
Delivery: On Campus; Online (Domestic)
Intake Dates: Every six weeks
Campus: Brisbane
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ADVANCED DIPLOMA OF 
PROGRAM MANAGEMENT 

(BSB61215)
(CRICOS: 097125G)

- About this course -
This course teaches the knowledge 
and skills required to manage a set of 
interrelated projects (i.e. a program) to 
achieve organisational objectives.
Students learn to plan, direct, manage and 
lead a range of program functions across a 
range of enterprise and industry contexts.

- Units -
-   BSBPMG610 Enable program 

execution 
-   BSBPMG611 Facilitate stakeholder 

engagement 
-   BSBPMG612 Implement program 

governance 
-   BSBPMG613 Manage benefits 
-   BSBFIM601 Manage finances 
-   BSBINN601 Lead and manage 

organisational change 
-   BSBLDR501 Develop and use 

emotional intelligence 
-   BSBMGT520 Plan and manage the 

flexible workforce
-   BSBPMG614 Engage in collaborative 

alliances 
-   BSBPMG615 Manage program delivery
-   BSBPMG517 Manage project risk
-   BSBPMG617 Provide leadership for 

the program 

- Details -
Duration: 54 weeks
Entry Requirements
-       Completion of Diploma of Project 

Management (BSB51415) OR 
  At least two (2) years full-time 

workplace experience at a significant 
level within a project or program 
environment within an enterprise

 - Age: 18+
 - Education: Year 12
 - English: IELTS 6.0
Delivery: On Campus; Online (Domestic)
Intake Dates: Every six weeks
Campus: Brisbane, Sunshine Coast
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Funding  
and Support

Everyone deserves the chance 
to study. That’s why Protea 
College offers all our full-fee 
students flexible payment 
plans at no extra cost.

Domestic students may also 
be eligible for various state 
and federal subsidies, loans 
and grants, such as the 
Queensland Government’s 
Certificate 3 Guarantee and 
User Choice programs.

Contact the college for 
eligibility criteria and further 
information.
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SOCIAL LIFE

Protea College provides a range of both 
academic and non-academic additional 
activities for students, including 
guest lectures from industry experts, 
conversational English picnics, excursions, 
social sports teams, and more.



So

 S o c i a l  L i f e
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“Thanks to Protea College, I have 
completed my Certificate III in Business 
Administration. Whenever I got stuck, 
the teachers were just a message 
away and always replied to answer my 
questions. I had a generous time frame 
to finish my course too. Thank you so 
much Protea! You guys rock!”

Jessica
(Australia, Online)

“Studying at Protea is engaging, fun 
and a great way to build your body 
of knowledge no matter what level 
you already possess.The classes are 
always delivered in a relatable manner 
to students of all nationalities. Class 
participation is encouraged throughout, 
so sharing each others ideas and 
experience naturally builds a greater 
understanding of project management.”

Alex
(UK, On Campus)

“The Diploma of Business offers to 
all students everything they need: 
interesting classes, easy-to-understand 
material, and a good environment. Our 
teacher was very patient, comprehensive 
and passionate about teaching. I would 
strongly recommended Protea for 
anyone interested in improving their 
business skills.”

Alessandra
(Brazil, On Campus)

“I am impressed by Protea’s training 
standards. Studying the Diploma of 
Project Management is challenging but 
Protea’s trainers make it easy. Classes 
are always interesting, interactive and 
fun. Everyone is always helpful, not 
only with classes, but also with visa 
and work information. I definitely 
recommend it!”

Paulina
(Poland, On Campus)

Testimonials
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