
Pre-course Information

Bell International Institute,
London
Thank you for choosing to study with Bell. We have prepared this
information to help you enjoy your stay. Please read it carefully and 
contact us if you need any more information before your arrival. 

Find out all you need to know about studying with Bell in the UK at 

www.bell-centres.com/ezone

Bell International Institute, London
20-21 Southampton Place
London, WC1A 2BP England
Tel   +44 (0) 20 7440 6770
Fax  +44 (0) 20 7405 4825
Email  info.london@bell-centres.com
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1. Preparing for your studies
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1.0 Visas
If you are a non-EU student, you 
must check to see if you need a visa 
to travel to the UK. You can check at
www.ukvisas.gov.uk/en

1.1 Multiple entry visa
If you need a visa and want to leave the
UK to return home for a holiday or to 
travel during your period of study, you 
must obtain a multiple entry visa for 
the UK.  

1.2 Travelling to other countries in Europe
If you need a visa and want to travel in
Europe during your period of study, you
should obtain a Schengen visa before
arrival. 

The Schengen visa allows you to visit 
the following countries: Austria, 
Belgium, Czech Republic, Denmark, 
Estonia, Finland, France, Germany, 
Greece, Hungary, Iceland, Italy, Latvia, 
Lithuania, Luxembourg, Malta, 
Netherlands, Norway, Poland, Portugal,
Slovakia, Slovenia, Spain and Sweden. 

You need to apply for a visa at the 
Embassy of the country where you will 
spend the most time. Applying for a 
Schengen visa once you are in the 
UK can take several weeks. We strongly
advise that you obtain your Schengen 
visa from your own country before 
arrival.

2.0 Paying your fees
All course fees are due six weeks 
before the course starts, or at the 
time of booking if within six weeks of 
the course start date. Unfortunately we 
cannot guarantee to hold a place for 
you at Bell International Institute, 
London or in your accommodation 
unless your fees are paid. You will need 
to show the Immigration Authorities 
proof that you have paid your course 
fees.  

3.0 Exams 
Exam fees are not included in course 
fees and you are not automatically 
entered for the exams. Please contact 
us at info.london@bell-centres.com to 
reserve your place. You should bring 
extra money with you to cover the cost.

Please note: If you are an EU student 
and want to sit an exam whilst in the 
UK, you must bring your passport as 
this may be required as ID.

4.0 Insurance
Insurance to cover medical expenses, 
cancellations and curtailments and loss
of personal property is provided as part 
of your fees from January 2009.

This insurance is provided through 
Gibbs Denley and details of the policy 
are available at
www.bell-centres.com/ezone. You pay 
the first £25 of most claims made. 

Please note: 
• Bell cannot be held responsible for 

loss or theft of personal property.
• Pre-existing medical conditions are 

not covered.

5.0 Accommodation 
You should arrive in your 
accommodation the day before your 
classes start and depart the day after 
your classes end. You normally arrive 
on Sunday – please check your 
confirmation documents before 
arranging travel. 

5.1 Notifying us of a delay 
If you are delayed, it is important to let 
us know. If you are in homestay 
accommodation please contact your 
homestay host if possible, otherwise 
please telephone the Bell emergency 
number: +44 (0) 1580 879100.

This number can be found on the card 
provided in this pack - please keep it 
with you at all times. 

5.2 Early arrival 
If you need to arrive earlier than the 
agreed arrival day, you must check with
us in advance as your chosen 
accommodation may not be available
early. 

If you need extra night/s 
accommodation, we can help you 
arrange a hotel or guesthouse for the 
additional night/s. As soon as your 
reservation is confirmed, you will need 
to pay the hotel or guesthouse direct as
Bell is unable to pass on payment 
details.  

If we are able to arrange for you to 
arrive early at your chosen Bell 
accommodation, we will either invoice 
you for the extra nights or ask for 
payment at the Institute on your 
first day. 

5.3 Residential accommodation
If you have chosen residential 
accommodation, an information sheet 
is included in this pack.

5.4 Homestay accommodation
If you have chosen homestay 
accommodation, we will send you 
details about two weeks before your 
course begins. This will include 
information about meals and laundry.

All homestay hosts and houses will be 
different, but each home is regularly 
checked by Bell. You will have:
• a single bedroom with access to a 

desk or table for study
• meals according to your type of 

accommodation
• access to a bath or shower
• clean towels and bed linen each 

week.

We do not place students with the same
native language in the same home, 
unless by special request.

We want to make your welcome special.
To ensure your homestay host is there 
to greet you, please contact them well 
in advance with your time of arrival. 

Please note: You will not be able to use 
your homestay host’s kitchen to 
prepare your own meals.

5.5 Renting accommodation
If you wish to rent your own 
accommodation please note that 
council tax, water, gas and electricity 
bills are not included in the monthly 
rent. You will need to budget for these. 
Normally students will have to pay six 
months rent in advance. It is also 
normal to pay a refundable damages 
deposit equivalent to two months rent. 

6.0 Medical care
If you are from an EU country, please
bring your EHIC card with you in order
to claim for any medical expenses.  

Please note: If you have any medical 
condition or need any type of 
medication while you are in Britain, 
please let us know before you arrive in 
the UK. Email 
info.london@bell-centres.com to 
provide any information. 

7.0 Study over Christmas
Bell International Institute, London 
closes for Christmas in late December 
and reopens again in early January. 
However, you can still continue your 
studies on Bell’s Christmas Course at 
Bell Bedgebury Language Centre in 
Kent, where you’ll also experience a 
traditional English Christmas and New
Year celebration. To book this
course email info@bell-centres.com
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2. Arriving in Britain
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1.0 Arrival in Britain
1.1 For EU students

To check which countries are in the EU 
visit www.bell-centres.com/EUcountries

When you arrive in Britain, you must 
show the following documents 
to Immigration Officers:
• your passport or ID card
• proof that you have paid your course 

fees and accommodation.

1.2 For non-EU students
When you arrive in Britain, you must 
show the following documents 
to Immigration Officers:
• your passport, with any necessary 

visa(s) 
• your Bell Certificate of Admission and

any sponsorship letters
• proof that you have paid your course 

fees, and have enough money to 
support yourself while you are in 
Britain

• proof of accommodation
• your return ticket.

Once you arrive you may need to 
register with the police in Britain. This 
is a normal procedure and we can give 
you information about how to do this 
when you arrive at Bell International 
Institute, London.

2.0 Travel 
2.1 From the airport

There are train and bus services from 
all London airports into Central 
London. 

For bus timetables go to
www.nationalexpress.com

For train timetables go to
www.nationalrail.co.uk

Bell International Institute, London is 
located close to Holborn Underground 
Station and is accessible by the Central 
and Piccadilly lines.

There are also many local bus routes to
the school. For more information visit
www.tfl.gov.uk/buses

2.2 Taxi transfer
If you prefer, we can arrange for a taxi 
to meet you at the airport and take you 
to your accommodation in London. The 
Taxi Transfer Form is included in this 
pack and gives you details of costs and 
how to book. 

Please note:
• If you arrange your own 

taxi transfer, check the price first – it 
may be more expensive than a 
transfer arranged through us. 

• You will need £ sterling to 
pay for all fares. Dollars, Euros and 
other currencies are not accepted.

2.3 In and around London
You can purchase an Oyster Card, a
magnetic rechargeable ticket which you
can use on buses, the underground and
some trains. For those registered for a 
course of 14 weeks or more, student 
discounts are available. Please speak to
the School Administrator for more 
details. 

For details of costs of travel 
tickets please visit www.tfl.gov.uk

If you require more detailed travel 
information, please contact us on 
+44 (0) 207 440 6770 or email 
info.london@bell-centres.com

For EU students
• Passport
• EHIC card
• Spending money/credit 

card/travellers’ cheques
• Your accommodation 

contact details
• Travel information for 

getting to London
• Proof of payment of fees

For non-EU students
• Visa
• Passport
• Return ticket
• Bell Certificate of 

Admission 
• Sponsorship letters, if 

appropriate
• Proof of payment of fees
• Proof that you can 

financially support 
yourself while in Britain

• Proof of accommodation

and contact details
• Spending money/credit 

card/travellers’ cheques
• Travel information for 

getting to London

In an emergency
Bell’s UK 24 hour emergency telephone number is:

+44 (0) 1580 879100
Please keep this number with you at all times, 
but only use it in a real emergency. 

Keep this emergency contact information with you at all times, but
only use it in a real emergency. Add your accommodation address
to the back of this card.

Travel checklist
a a

We wish you a safe journey and we look
forward to welcoming you to Bell
International Institute, London soon!

Maria Pieroni
Student Services Manager
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3. During your stay
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1.0 Your first day
Please arrive at Bell International 
Institute, London at 08.30 on the first 
day of lessons. The Institute opens at 
08.15 so please do not arrive before this
time. The address can be found on the 
reverse of the attached card. You can 
download a map at 
www.bell-centres.com/ezone

You will be assessed and placed in a 
class appropriate to your level of 
English. There will be a short 
introduction to the Institute, to the area,
to the UK and you will have a tour and
meet the staff. 

2.0 Social activities
Your course fee includes a range of 
free social programme events, 
including one full day and one half day 
or evening event every two weeks. 
We will give you full information when 
you arrive. 

For details of current social 
programme activities please visit 
www.bell-centres.com/ezone

3.0 Course certificate
To recognise your achievements, you, 
your parents or sponsors will 
receive a course report and course 
certificate (subject to a minimum of 
80% attendance) at the end of your 
course, giving details of your 
attendance, academic progress and an 
end of course assessment.

4.0 Medical care
If you need to see a doctor or dentist 
while you are at Bell, we can arrange 
this for you. 

You will have to pay for treatment 
immediately (approximately £35 for a 
standard consultation from a doctor. 
Dentists’ costs are considerably higher).
You may be able to claim medical costs 
through your insurance but please 
check the terms and conditions. Please 
remember to get a receipt from the 
doctor or dentist. Any claim may take 
several weeks to process. 

In the UK home visits by doctors are 
unusual – they will only be made for 
serious emergencies and are very 
expensive.

5.0 Paying for meals
Bell International Institute, London 
does not provide meals but there are 
many snack bars and restaurants close 
by. You will need at least £35 each week
for lunches and snacks. When eating 
out, you should allow at least £10 for a 
one-course meal and drink. For details 
of restaurants in London go to 
www.bell-centres.com/ezone

6.0 Spending money
We recommend that you bring a cash 
card, credit card or Sterling travellers’ 
cheques. Visa and MasterCard are 
widely accepted in shops and 
restaurants and you can obtain cash 
with these cards in most banks in 
Britain. American Express is not widely 
accepted and cannot be used to obtain 
cash in Britain. We strongly advise that 
you do not bring large amounts of cash 
with you. 

7.0 Bank accounts
If you are studying at Bell for a 
minimum of six months, you may be 
able to open a UK bank account. We can
give you further details when you arrive. 

8.0 Accommodation 
If you wish to change your 
accommodation after you arrive, please 
speak to our Accommodation Officer 
who will be happy to help. Any changes 
are subject to availability. If you are 
living in a residence you will need 
to give two weeks notice; if you are in a 
homestay you will need to give one 
weeks notice. You will also need to 
pay an administration fee for any 
change to your original accommodation 
booking. Please see our terms and 
conditions for more information at 
www.bell-centres.com/ezone

8.1 Extending your accommodation 
If you have booked accommodation for 
only part of your stay, you can extend 
once you arrive but this is subject to 
availability and you may need to change
to another homestay or type of 
accommodation. Please speak to the 
Accommodation Officer for further 
advice.

9.0 Holidays 
If you decide to book a holiday after 
arrival, please speak to a member of 
staff in reception to arrange this. An 
administration charge of £50 is payable 
to amend your booking and you must 
give four weeks’ notice of your intention
to take a holiday. To retain your 
room in a residence, full 
accommodation fees are payable even 
during holiday periods. To retain your 
homestay room you pay full 
accommodation fees for the first week 
of your holiday period and 50% for any 
subsequent weeks. 

10.0 Course extension
Please speak to staff in reception if 
you would like to extend your course or 
add 1 to 1 lessons. You should pay for 
any additions at the time of booking.

11.0 Bell rules
We have a set of rules that we ask all 
students to follow. We ask you to 
show consideration for other students, 
for Bell staff and for homestay 
hosts. If you break one of the rules or 
UK law, if your behaviour is 
unacceptable or if you do not study 
seriously, we may ask you to leave 
without refund of fees.

A copy of the rules can be found at 
www.bell-centres.com/ezone

12.0 Smoking
Smoking is not permitted in any 
enclosed public areas in England, eg. 
shops, restaurants and cinemas.
Smoking is not permitted in the
Institute or in any areas close to the
building.

13.0 Staying in touch
All students have free wireless and 
internet access either using their own PC
equipment or one of our networked PCs
which are available in the multimedia 
lounge, computer room or learning 
centre. In your accommodation 
(residential and homestay) there may be
a small charge for internet access. 


