
 
 

 
Travel Information 

 
 
 

Getting into Central London from the Airports 
 
Travelling from Heathrow Airport (prices correct as of November 2013) 
• The Piccadilly Underground line connects the airport to central London, with one 

station serving terminals 1, 2, 3, and two others serving terminals 4 and 5. Trains 
depart every few minutes and run approximately between 5.00am to 11.30pm.  A 
single fare costs £5.50 cash. It takes between 50 minutes to an hour to reach the 
centre. 

 
• The Heathrow Express runs non-stop between Heathrow and Paddington Station. 

On average the trip lasts 15 minutes from Terminals 1, 2 and 3, and 25 minutes 
from Terminal 4 and 5. Trains depart every 15 minutes and run approximately 
between 5.30am to 11.30pm. At Paddington, there are connections to four 
underground lines. Current single fares are as follows: 

 
Express Class Single  £20.00 (when bought in the station) 

     £25.00 (when purchased onboard) 
 

From all Heathrow Airport terminals, signage can be found directing you to the 
Heathrow Express ticket offices and stations. Please follow the signs for Trains as 
illustrated below: 

 
 
         
 
 
 
 
 

                                                                                     
• National Express also runs a bus service to Victoria Station from Heathrow 

Airport around every 15 minutes. Fares are as low as £15. Buses run fairly 
regularly from approximately 5.30am to 11.30pm and the trip into central London 
takes approximately one hour. 
 

• First Capital Connect trains to Kings Cross, Farringdon, Blackfriars and London 
Bridge stations run every 15 minutes from around 9am to 9pm, and thereafter 
every 30 minutes (plus all day Sunday), with no trains in the early hours of the 
morning. Tickets cost from £17.50 when you book online (tickets will cost more if 



purchased at the station) for a standard single ticket and the journey takes just 
under 50 minutes. 

 
Travelling from Gatwick Airport (prices correct as of November 2013) 
• The non-stop Gatwick Express Train runs between the airport’s South Terminal 

and Victoria Train Station in central London, taking 40 minutes, and costing 
£17.75 (£19.90 if bought at the Station) for a standard single ticket.  It departs 
every 15 minutes between 5.20am and 12.50am. 

 
• A slightly cheaper option is the National Rail train service; prices start at £10.00 

and it is just as frequent, but may stop a couple of times en route so it can take a 
little longer. 

 
• The EasyBus Gatwick Bus Service departs Gatwick Airport’s North Terminal 

every 20 to 30 minutes. If you are flying to / from the South Terminal please use 
the free inter-terminal monorail service. It operates every 3 - 6 minutes and takes 
under 2 minutes. You can take the EasyBus to Fulham Broadway or Victoria 
Coach station in central London.  Please make sure you plan your journey 
onwards from one of these stations to your place of accommodation.  The fares 
will range from £2.00 to £12.00 depending on whether you book online 
(advisable!) or buy tickets from the EasyBus driver or from the EasyBus sales 
desks located in airport arrivals after baggage reclaim – subject to availability. 

 

 
 
• First Capital Connect trains to Kings Cross, Farringdon, Blackfriars and London 

Bridge stations run every 15 minutes from around 9am to 9pm, and thereafter 
every 30 minutes (plus all day Sunday), with no trains in the early hours of the 
morning. Tickets cost about £8.90 to £13.90 for a standard single ticket and the 
journey takes just under 50 minutes. 

 
• National Express coaches depart Gatwick’s North and South Terminals regularly 

and arrive at Victoria Coach station in central London.  At peak times, they leave 
every 10-15 minutes, and the journey time takes approximately 60 to 80 minutes. 
On-line single tickets are approximately £8.00, but may be more expensive if 
bought at the ticket office or at the last minute. 

 
Travelling from Stansted Airport (prices correct as of November 2013) 
• The Stansted Express departs every 15 minutes from 5.30am to 12.30am, 

Monday to Friday and every half-hour outside of those times and on Saturday 
and Sunday.  The journey to Liverpool Street takes 45 minutes.  An express class 
single ticket is £23.40 when bought in the ticket office on the day.  

 
• The EasyBus Stansted Bus Service departs Stansted Airport’s Coach Station 

Bay 12 every 20 to 30 minutes. You can take the Easybus to Victoria Coach 
station in central London.  Please make sure you plan your journey onwards from 
this station to your place of accommodation. The fares will range from £2.00 to 



£12.00 depending on whether you book online (always advisable!) or buy tickets 
from the EasyBus driver or from the EasyBus sales desks located in airport 
arrivals after baggage reclaim – subject to availability. 

 
• National Express coaches depart Stansted Airport’s Coach Station regularly and 

arrive at Victoria Coach station in central London. At peak times, they leave every 
10-15 minutes, and the journey time takes approximately 60 to 90 minutes. On-
line single tickets are approximately £5.00, but may be more expensive if bought 
at the ticket office. 

 
Travelling from Luton Airport (prices correct as of November 2013) 
• First Capital Connect trains to Kings Cross, Farringdon, Blackfriars and London 

Bridge stations run every 15 minutes from 9am to 8.45pm, and thereafter every 
30 minutes (plus all day Sun), with no trains in the early hours of the morning. 
Tickets cost around £14.50 and the journey takes approximately 45 to 60 
minutes. 

 
• The EasyBus Luton Bus Service departs Luton Airport’s Coach Station Bay 10 

every 20 to 30 minutes. You can take the EasyBus to Victoria Coach station in 
central London.  Please make sure you plan your journey onwards from this 
station to your place of accommodation. The fares will range from £2.00 to 
£10.00 depending on whether you book online (advisable!) or buy tickets from the 
EasyBus sales desks located in airport arrivals after baggage reclaim – subject to 
availability. 

 
• National Express coaches depart Luton Airport’s Coach Station regularly and 

arrive at Victoria Coach station in central London. At peak times, they leave every 
10-15 minutes, and the journey time takes approximately 75 to 90 minutes. 
Online single tickets are approximately £15.00, but may be more expensive if 
bought at the ticket office or at the last minute. 

 
 
Taxis 
Taxis are both tempting and plentiful, but your journey may cost anything from 
£40.00 to £75.00 to take a taxi from a London airport into central London. You will 
find it cheaper to use public transportation to travel into central London and then get 
a taxi to your accommodation which will usually cost around £10.00 to £30.00 
depending on where your accommodation is located. 
 
When travelling by taxi the meter calculates the maximum fare based on: 
 

• Time of day  
• Distance travelled  
• Taxi speed 

 
 
Airport Cars 
Airport cars offer private airport transportation services from any UK airport. Fares 
are fixed, and the driver will meet you in the arrivals area of the airport terminal. 
Prices are generally per car, and not per person. Please see below a list of 
recommended companies: 

- www.airportscars.co.uk 
- http://airportcarslondon.com   
- www.londonheathrowcars.com 
- www.londonairportsexpress.co.uk  

 
 

http://www.airportscars.co.uk/
http://airportcarslondon.com/
http://www.londonheathrowcars.com/
http://www.londonairportsexpress.co.uk/


 
General travel information around London and the UK 
 
Maps 
London’s sheer size means that finding your way around can be a daunting prospect. 
However, armed with your smartphone and a tube map, there is no reason why you 
shouldn’t be able to find your way around very easily. 
 
Most students will find their smartphone map apps perfectly suitable for navigating 
London.  However, if you do not own or will not be using a smartphone while abroad, 
you may find it helpful to purchase an A-Z Book (http://www.az.co.uk).  A-Z books 
can be easily purchased throughout London in bookstores and newsagents. 
 
To find a specific address, you first need to know its postcode. Type a postcode into 
your map app, or look up the street name along with the postcode in the back of an 
A-Z Book, which will then direct you to a page number and grid reference.  

 
 
Traffic Lights 
In England, the sequence of traffic lights can be slightly different to your home 
country. Pedestrians beware! 
 
For traffic lights the colours mean (for cars, not pedestrian crossings) 
 
Red  - Traffic stops. 
Red & Amber - Traffic is getting ready to go, so do not attempt to cross the road! 
Green  - Traffic is moving, so if you cross now you won’t get to the other side. 
Amber  - A single amber light means that the light is about to turn red for traffic. 
 
When using a pedestrian crossing you should really be paying attention to the green 
man (= cross) or red man (= don’t cross). The traffic will not stop for you. If the green 
man is blinking, do not attempt to cross. This means the cars will start to move before 
you can cross the road. On a regular two way street, before crossing the road look 
right first, then left. 
 
When crossing the road on a zebra crossing (crosswalk painted in black & white 
stripes on the road) the pedestrian has the right of way and the traffic should stop for 
you. However, in reality this is not always the case so look before crossing.  
 

 
 
 
 
Public Transport in London 
 
London is divided into six London Regional Transport fare zones, which are 
measured in distance outwards from the centre. All the University of Westminster 
sites are in zone 1, except for Harrow, which is in zone 4. As you probably will travel 

http://www.az.co.uk/
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every day, it will save you money to buy a weekly or monthly travelcard. These are 
bought by zone and allow unlimited travel on buses, night buses, underground tube 
trains and on overground trains within London. You can save money by getting a 
Student Photocard (see below). 
 
You are advised to get an Oyster card upon arrival to London. It is available in tube 
station ticket offices, Oyster ticket stops, London Travel information centres and 
some National Rail station ticket offices. It is generally the most practical and cost-
effective travel ticket. Oyster can store your season ticket or Pre Pay (pay-as-you-go 
travel) or a combination of both. If using an Oyster card, just be sure to touch in and 
out on the card readers at the beginning and end of all your journeys. If you fail to do 
so, you may be liable to pay a cash fare for the entire journey. Oyster cards are 
reusable. When your deposit or Pre Pay expires, simply top it up on the same Oyster 
card. 
 
For travel around London, most study abroad students obtain a Student Photocard 
for tubes and buses in London. This costs £10.00 and is available to any full-time 
student in London and saves 30% off travelcard fares. You will be able to apply for 
this card online, but don’t worry just yet – the card cannot be issued until you arrive 
and enrol at Westminster.  We will provide further details about applying closer to 
your arrival in London. For the first week or so in London, it’s probably a good idea to 
just buy daily or weekly tube tickets until you receive your discount card in the post.  
 
 
Transport for London 
This is a fantastic service available free of charge to anyone with a phone line or 
internet access. To plan your journey at any stage, simply call 02072221234 and an 
operator will assist you in locating tube, bus or train locations and transfers near your 
current position, giving you the fastest routes available for your journey. To plan your 
journey before leaving the house, please visit the Transport for London website at 
www.tfl.gov.uk. For news of how services are running, call Travelcheck on 
02072221200. 
 
Underground (Tube Trains) 
The London Underground, or ‘the Tube’ as it is universally known, is the easiest and 
most efficient way of getting around London. There are twelve colour coded Tube 
lines. Free Underground maps are available at most stations. Fares vary with 
distance and according to how may zones you have crossed.  
 
The first tube train operates from around 5.30am Monday to Saturday and from 
around 7am Sundays; the last train leaves between 11.30pm and 12.30am 
depending on the day, the station and the line. Remember that any train heading 
from left to right on the map is designated as eastbound and any train heading from 
top to bottom is southbound, no matter how many turns it makes. The final 
destination of trains is shown on the front of the train, so you can check you are 
boarding the correct train. 
 
Social etiquette says that when on escalators in Tube stations you stand on the right 
and walk on the left. If you forget you’ll likely get a polite but slightly grumpy reminder 
from a commuter, so try to keep this in mind! 
 
You must buy a ticket for your entire journey before you travel, unless you already 
have a valid travel card. At most stations automatic checking of tickets is carried out 
at entry gates. Keep your ticket with you until your journey is over. There are ticket 
inspectors at exit points and on trains. If you travel without a ticket or with an 
incorrect ticket you will be liable to pay a £50 penalty fare or you may be prosecuted. 
 

http://www.tfl.gov.uk/


 
Buses 
London buses are either double or single decker with automatic doors. They are a 
quick and convenient way to travel around London, providing plenty of sightseeing 
opportunities en route if you are travelling locally. However, if you are planning to 
travel from one zone to another, the Tube is likely a much quicker option. Unlike the 
tube, buses run all day and all night. Please note that there are separate day buses 
and night buses. All buses have a number visible from the front of the bus, next to 
their final destination. Where you see an N before the number, this denotes a night 
bus. Night buses run from around midnight to 7.00am, with most routes providing 
about three buses per hour.  
 
To board a bus at a request stop, you should raise your arm to make the driver 
aware you wish them to stop for you. Buses only stop at bus stops. Unless you have 
a travelcard you must pay separately on each bus. Most buses within central London 
operate a Pay Before You Board scheme, whereby you must pay before you board. 
Routes that operate this system will have an automated roadside ticket machine 
located at all bus stops where you can use cash to buy a ticket. All other routes allow 
you to pay the driver or the conductor upon boarding. Keep your ticket until you reach 
your destination as a ticket inspector may wish to see it. If you have your Oyster 
card, you won’t have these problems.  
 
Coaches 
National Express coach services operate extensively throughout the country, 
including links to and between London’s airports. Up to 30% ticket reductions are 
available with a Young Person’s Coachcard. Travelling by coach can be cheaper 
than train, but it usually takes much longer. For further information contact National 
Express on 08717 818181 or visit their website at: www.nationalexpress.com. 
 
Megabus offers very low fares for as little as £1.50. In order to get the best fares, 
book tickets well in advance through the website (www.megabus.com) or the booking 
line (0900 1600 900).  
 
Trains 
You can travel across London on regular overland trains, as well as to many 
destinations all over the UK. Trains are managed by a number of different private 
train operating companies. Your point of departure will determine the best service to 
take and your station of arrival in London. The nine mainline train stations are: 
 

• London Waterloo for trains to and from the south coast and south-west of 
England. 

• London Paddington for trains to and from the west and south-west of 
England and South Wales, including Bath, Bristol, Penzance and Cardiff. 

• London Charing Cross for commuter routes to and from the South-East of 
London and beyond into Kent. 

• London Victoria for services to Gatwick, Brighton and the rest of Sussex. 
• London Bridge for East London routes into Charing Cross and Cannon 

Street. The remainder of the station is the terminus for routes from Sussex 
and South London. 

• London Fenchurch Street for East London, Essex and its coast. 
• London Liverpool Street for routes to Norwich via Ipswich and King’s Lynn 

via Cambridge. 
• Kings Cross/St Pancras for services to Leeds, York, Newcastle, Edinburgh 

and beyond into Scotland and Eurostar. 
• London Euston for the West Midlands and west coast, serving Birmingham, 

Manchester and stations to Glasgow.  
 

http://www.nationalexpress.com/
http://www.megabus.com/


Prices obviously vary according to the distance covered, and sometimes according to 
the train operating company used, and how far in advance the ticket is purchased. 
Often, the earlier you make your booking, the cheaper your ticket is. The best 
strategy for arranging longer journeys is to plan your travel at least two weeks in 
advance, book services where departure is after 10am and before 4pm and always 
book a return ticket. The difference between a return ticket and a single ticket is often 
only a few pence.  
 
Reductions are available on trains with the purchase of a Young Person’s Railcard, 
which is available to anyone under 26 years of age. With this card, you can obtain a 
one third reduction in price on train tickets across the UK. These cards can be 
purchased from most train stations. It currently costs £30.00 for a year ticket and if 
you’re planning on using the train to travel around the UK, it can be great value. You 
need to fill out a form, provide a passport-size photo and your passport itself to prove 
that you are under 26. There are a number of restrictions on the use of a Young 
Person’s Railcard. If you want to travel during rush hour on certain services, you 
must buy your ticket in advance or your Young Person’s Railcard will not be valid and 
you may have to pay an additional fee. Visit their website at: www.16-
25railcard.co.uk/ for more details. 
 
Eurostar is a quick and easy way to travel between the UK and continental Europe 
via the Channel Tunnel (the Chunnel). Travel in style and avoid the hassle of airports 
with this high-speed rail service, which is both comfortable and affordable. There are 
frequent inter-capital services from London St Pancras to Paris and Brussels daily. 
The Paris journey takes about 2 hours and 15 minutes, Brussels takes two hours. 
Some services stop at Ebbsfleet and Ashford (Kent), Calais Frethun, Disneyland 
Paris, Lille and Avignon. In winter, services run to the ski resorts of Moutiers and 
Bourg St Maurice in the Alps. Eurostar Plus is a service run in association with the 
high-speed rail services in France (TGV) and Belgium (Thalys). It provides 
convenient connections within France and Belgium plus additional links to Germany 
and the Netherlands. 
 
Ticket prices vary to meet all budgets. Book ahead to enjoy the cheapest fares – 
from £69 adult return. Discounts are available for young people (under 26). For 
telephone reservations and information on any aspect of the Eurostar service, call 
08705 186 186. A booking fee applies to all telephone bookings. To book online, go 
to www.eurostar.co.uk. 
 
Taxis and Mini-Cabs 
The black London taxicab is as much a feature of the cityscape as the red bus, 
although these days it comes in a variety of colours, bespattered with advertising. A 
licensed black taxi may be hailed on the streets if the yellow "for hire" sign is 
illuminated - these are the only taxis that can be hailed in the street.  They are 
licensed by the Metropolitan police, and have meters to calculate the fare, with a 
minimum charge of £2.10 and increments of 20p for each 219m (after the first 483m). 
There are additional charges for extra passengers, front-seat baggage and late-night 
trips. You can tip taxi drivers up to 10% but most people round up to the nearest 
pound.  
 
Do not expect to hail a taxi late at night in popular nightlife areas of London such as 
Soho (and especially after pub closing time at 11pm). If you do find yourself in any of 
those areas, signal all taxis – even those with their lights off. Many drivers are very 
choosy about their fares at this time of night. To order a cab by phone try Radio 
Taxis on 02072720272; they charge what it costs to get to you, up to £3.80, as well 
as your actual fare. Zingo Taxi (tel: 08700 700 700) is an innovative new scheme 
that uses GPS to connect your mobile phone to that of the nearest free black-cab 
driver – after which you can explain to the cabbie exactly where you are. This service 

http://www.16-25railcard.co.uk/
http://www.16-25railcard.co.uk/
http://www.eurostar.co.uk/


costs £1.40, added to the price of the cab itself. It’s perhaps a good idea late at night, 
when it’s notoriously difficult to find a free cab.  
 
Mini-cabs are cheaper, freelance competitors of black cabs. They cannot be legally 
hailed on the street – they must be hired by phone (they advertise in the "Yellow 
Pages" telephone directory) or directly from one of the minicab offices (every high 
street has at least one – look out for a flashing orange light). It is a good idea to ask 
friends the name of a reputable mini-cab firm. Some unscrupulous firms may not be 
safe, and may overcharge you.  
 
The minicabs do not have meters, so it is essential to fix a price before you start (it is 
therefore not customary to tip minicab drivers). Make sure you bargain hard, as most 
drivers start at about 25% higher than the fare they are prepared to accept. 
 
Women travelling alone at night can choose Ladycabs (02072543501), which has 
female drivers only. 
 
The Transport for London website offers useful advice on licensed mini cab 
companies: http://www.tfl.gov.uk/tfl/gettingaround/taxiprivatehire/. Transport for 
London’s text service, Cabwise, can also help you to get home safely. Just text 
‘HOME’ to 60835 to get 1 taxi and 2 local licensed minicab numbers sent directly to 
your mobile.  
 
PLEASE DO NOT GET INTO AN UNLICENSED TAXI OR MINI-CAB!   
 
Useful Websites 
Websites relating to the above are as follows: 
Web:   www.tfl.gov.uk  

www.heathrowexpress.co.uk  
www.nationalexpress.co.uk  
www.gatwickexpress.co.uk  
www.nationalrail.co.uk  
www.firstcapitalconnect.co.uk 
www.stanstedexpress.com  
www.thetrainline.com   
www.thetube.com  
www.easyBus.co.uk  

 
 
 
Please note that all prices in this document are subject to regular change and 
we always advise that you check the relevant website for the most up to date 
information. 
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